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G ro% M R Kothandaraman <ramanmr@groyyo.com>

Fw: We've received your order
1 message

Anjana Odedra <anjana_o@hotmail.com> Tue, Feb 10, 2026 at 1:06 AM
To: M R Kothandaraman <ramanmr@groyyo.com>

Hi Raman

Please add to my UK expenses as this is in GBP - flowers for JL buyer

Thanks Anjana

From: Interflora <noreply@interflora.co.uk>
Sent: 09 February 2026 19:34

To: Anjana Odedra <anjana_o@hotmail.com>
Subject: We've received your order
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Your order number:
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IN50619974601

Thank you for your order Anjana — it’s in good hands.

One of our lovely, local artisan florists has your order and we can't wait to deliver
something handcrafted and beautiful.

All that’s left for you to do is to give your order details below a quick once over (don't
forget to double check the delivery date!) Spotted a mistake? Drop our friendly
customer service team a line at hello@interflora.co.uk and we’ll put things right.

We'll be in touch again soon to let you know when it’s on its way.

Until then!
Interflora

Sweet Spring Gift Box
Large

£43.00

Delivery to:

Sarah J Turner
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John Lewis & Partners, 1 Drummond Gate

LONDON
SW1V 2QQ

United Kingdom

Delivery on:

Tuesday 10th February 2026

Occasion:

Thank You

Message on card:

To our favourite buyer and generally an all round fantastic person! A small
thank you from the entire team at Groyyo. It's been a pleasure working with
you. X

Billing and payment information

Your name:

Anjana Odedra

Your contact number:

07875466594

Your email:

anjana_o@hotmail.com

Billing address:

John Lewis & Partners, 1 Drummond Gate
LONDON

SW1V 2QQ

United Kingdom

Order subtotal: £43.00
Delivery: £7.50
Order total: £50.50
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Help Contact us Account

Interflora ..

Privacy Policy

Terms, conditions and exclusions apply. See website for full details.
To ensure you receive our emails, add noreply@interflora.co.uk to your address book.

This email communication makes use of a 'Clear Image' (gif) to track results of the email. To
turn off this tracking for future emails, turn off the images in the email itself. Interflora British
Unit, Interflora House, Watergate, Sleaford, NG34 7TB. Company Registration Number
297087 (Registered in the UK) VAT Number 853 1257 35.

If, for any reason, you wish to change or cancel your order you can do so, subject to the
points below, by emailing: customer.support@interflora.co.uk. Alternatively you can cancel
your order, subject to the points below, by filling in the customer feedback form on our contact
us page: https://www.interflora.co.uk/contact Please give 48 hours notice before the requested
delivery date.

We regret that you may not cancel an order for: (i) perishable goods once your order has
been dispatched; or (ii) customised goods if as at the time you seek to cancel, the
customisation process has begun.

In respect of non perishable non-customised goods you may cancel your order from the point
at which you place your order until 14 calendar days after you have received your goods. If
you exercise your right to cancel, you will be responsible for costs of returning the goods
which must be returned within 14 calendar days of cancelling. You are not entitled to
reimbursement of costs for enhanced delivery. Interflora have the right to deduct an amount
for diminished value of goods.

In the event that goods are to be returned please return them to: Customer Services
Department, Interflora British Unit , Interflora House, Watergate, Sleaford, Lincolnshire NG34
7TB and you will receive a full refund, subject to the above point. In the event that goods
purchased from a florist need to be returned, these should be returned to the premises of the
florist delivering the goods.

You are entitled to cancel any payment at any time where fraudulent use has been made of
your credit or debit card by another person not acting on behalf of you or as your agent and to
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be re-credited by us to the extent that such sums are not reimbursed by the card issuer in
such circumstances.

Complaints policy: In the event of any complaint please contact us and we'll do all we can to
put the situation right, or, if you prefer, give you your money back.
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